
 

Toilet Seat Cover Solution 
Good Morning, ________________. 

Is ____________________ here or available, my name is ______________ and I 
am the Operations Manager with Enviro-Master Services, we sanitize, disinfect and 
protect your restrooms! 
 
Hello ________________, I stopped in to perform a Quality Control check and see 
how our technician is doing:  

• Do you know the day service is performed? 

• Do you know your technicians name? 

• How is the service going for you? 

In performing the Quality Control check, I noticed that the seat cover dispensers are not 
serviced, and some are broken. 
 
Part of my job is to look out for my customers; helping them improve the restroom 
appearance within their facility by reducing odors, germs, bacteria, etc., while saving 
them money. 
 
What I can offer is to take all that worry from you and have your technician take care of 
it during the weekly service visit.  We will make sure: 

• No broken dispensers 

• No overstocked storeroom 

• Dispensers are refilled, if needed, at the time of service 

• No running out of Toilet Seat Covers 

• Plus, they are biodegradable and will not clog your toilets!!!! 

• They are $________ per sleeve 

I can schedule to have the dispensers that are broken replaced – do you see any reason 
you wouldn’t want seat covers today? 

 

 


