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Good Morning,

Is here or available, my name is and I
am the Operations Manager with Enviro-Master Services, we sanitize, disinfect and
protect your restrooms!

Hello , I stopped in to perform a Quality Control check and see
how our technician is doing:

e Do you know the day service is performed?
e Do you know your technicians name?
e How is the service going for you?

In performing the Quality Control check, I noticed that the tiles and grout under the
urinals are urine splashed and discolored. This causes germs and odors and customers
can track on their shoes throughout your facility, is this a concern?

Part of my job is to look out for my customers; helping them improve the appearance
within their facility by combating; germs, bacteria, and odors, all while saving them
money.

Were you aware, every time a toilet or urinal is flushed particles go airborne hovering
for 2 Y2 hours and spreads up to 20 feet? All this ends up on your floor.

- Mopping does not remove this contamination; it embeds it deep into the floor.

- Studies show that 80% of the restroom’s odors come from your floor.

- The floor is a major source of cross-contamination that is spread throughout your
facility — threatening your customers and employees.

We want to protect you and your business and provide a fresh smelling, sanitary
restroom experience for your customers and employees and our Scrub Technician is
professionally trained.

1. Our Tile and Grout Cleaning Service uses specialized equipment with commercial
grade extractors and low water pressure that’s specifically designed to remove
buildup in tile and grout.



2. We'll use the product best suited for the tile in your facility safely removing
buildup and eliminate breeding ground for germs, reduce the spread of disease,
and keep your tile floors and walls looking fresh, clean, and safe in the process.

3. By removing this buildup, we not only remove hazardous grease but also reduce
odors you may not realize are coming from your tile floors.

Our Scrub Service does the things your cleaning staff cannot do. Our service literally
kills the germs that kill your business.

Do you see any reason you wouldn’t want this service?



